
Day 2 and Beyond Schedule
HOSPITAL-BASED EMPLOYEE
Staff/LPN  
        Central Ohio, Marion, Hardin, Mansfield, O’Bleness and Shelby  	 1
        Berger	 2 

Specialty RN/LPN 	
        NICU and OR  	 3       
                                       
Non-bedside RN  	 4 

Patient Support Assistant (PSA) 	 5

Unlicensed Assistive Personnel 	 6
(Paramedic, Patient Companion, Safety Aide)   	
 
Other Clinical Staff   	 7 
(Respiratory Care, Radiology, Rehab Services, Social Work,  
Patient Transport, Pharmacy Lab)   	

Non-Clinical Support Staff - Does not provide care to patient  	 8
(Facilities Engineering, Nutrition Services)

Parking Services  	 9

Environmental Services	 10
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Day 2 • CareConnect* Virtual training via Webex
CareConnect* Webex starts at 8 a.m.

CARECONNECT TRAINING IS VIRTUAL VIA WEBEX. YOU WILL RECIEVE AN EMAIL 
WITH INSTRUCTIONS ON JOINING THE WEBEX.

* CareConnect is OhioHealth’s electronic medical record. It is an EPIC product that is utilized throughout 
most of the system. Most new associates will have CareConnect training assigned both in eLearning and 
live class formats. The training is role-based and specific to the individual. Your manager will verify your 
CareConnect training track, and your assignments will be on your HealthStream LMS “My Learning” page. 

Day 3–5• Jumpstart* (Wednesday–Friday) 
Jumpstart* starts promptly at 8 a.m. 

OHIOHEALTH CLINICAL LEARNING CENTER
4717 Hilton Corporate Drive, Columbus, Ohio 43232
See 11 for directions and surface lot parking is available at the site.

Additional instructions
	+ Bring valid BLS (CPR) card and calipers.

	+ Complete assigned eLearnings: JumpStart for RNs, OhioHealth Capnography and Introduction to 
Rhythm Interpretation.

	+ Pack a lunch. Refrigerators and microwaves are available.  

	+ Wear scrubs appropriate for your unit. 

* Jumpstart is OhioHealth’s experiential orientation for hospital-based Staff RNs. This combination of  
classroom content, skill stations and scenario exercises exposes the new hire Staff RN to policies,  
procedures, equipment and expectations of their roles at OhioHealth. 

STAFF RN/LPN  
Central Ohio, Marion, Hardin, 
Mansfield, O’Bleness and Shelby
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BEDSIDE RN  
Berger

Day 2 • Hospital-based RN Orientation
Report to your care site for orientation Tuesday at 8 a.m. 

Day 3–5• Jumpstart* (Wednesday–Friday) 
Jumpstart starts promptly at 8 a.m. 

OHIOHEALTH CLINICAL LEARNING CENTER
4717 Hilton Corporate Drive, Columbus, Ohio 43232
See page 11 for directions and surface lot parking is available at the site.

Additional instructions
	+ Bring valid BLS (CPR) card  and calipers.

	+ Complete assigned eLearnings: Jumpstart for RNs, OhioHealth Capnography and Introduction to 
Rhythm Interpretation prior to attending JumpStart on Thursday. 

	+ Pack a lunch. Refrigerators and microwaves are available.

	+ Wear scrubs appropriate for your unit. 

* Jumpstart is OhioHealth’s experiential orientation for hospital-based Staff RNs.  This combination 
of classroom content, skill stations and scenario exercises exposes the new hire Staff RN to policies, 
procedures, equipment and expectations of their role at OhioHealth.  
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Day 2 • Unit Orientation
Report to your care site as scheduled.
CareConnect* training as scheduled by your manager.

CARECONNECT TRAINING IS VIRTUAL VIA WEBEX. YOU WILL RECIEVE AN EMAIL 
WITH INSTRUCTIONS ON JOINING THE WEBEX.

* CareConnect is OhioHealth’s electronic medical record. It is an EPIC product that is utilized throughout 
most of the system. Most new associates will have CareConnect training assigned both in eLearning and 
live class formats. The training is role-based and specific to the individual. Our manager will verify your 
CareConnect training track, and your assignments will be on your HealthStream LMS “My Learning” page. 

SPECIALTY STAFF RN/LPN 
NICU and OR
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Day 2 • Department Orientation
Report to your care site, as scheduled.
CareConnect* training as scheduled by manager

CARECONNECT TRAINING IS VIRTUAL VIA WEBEX. YOU WILL RECIEVE AN EMAIL 
WITH INSTRUCTIONS ON JOINING THE WEBEX.

* CareConnect is OhioHealth’s electronic medical record.  It is an EPIC product that is utilized throughout  most 
of the system.  Most new associates will have CareConnect training assigned both in eLearning and  live class 
formats.  The training is role-based and specific to the individual.  Our manager will verify your CareConnect 
training track, and your assignments will be on your HealthStream LMS “My Learning” page. 

NON-BEDSIDE RN
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Day 2–3 • PSA Onboarding* (Tuesday–Wednesday)
Class starts promptly at 8 a.m.

OHIOHEALTH CLINICAL LEARNING CENTER
4717 Hilton Corporate Drive, Columbus, Ohio 43232

See page 11 for directions and surface lot parking is available at the site.

Additional instructions
	+ Bring valid BLS (CPR) card.

	+ Pack a lunch. Refrigerators and microwaves are available.

	+ Wear business casual or scrubs.

*PSA Onboarding is OhioHealth’s approach for introducing both experienced and inexperienced PSAs to 
OhioHealth.  This combination of classroom content, skill stations and scenario exercises exposes the new hire 
PSA to policies, procedures, equipment and expectations of their role at OhioHealth. Other roles are included 
in PSA Onboarding, such as medics, patient companions and safety aides.

Day 4 • BLS/CPR/CareConnect*  
CareConnect* starts promptly at 8 a.m. 

* CareConnect is OhioHealth’s electronic medical record.  It is an EPIC product that is utilized throughout  most 
of the system.  Most new associates will have CareConnect training assigned both in eLearning and  live class 
formats.  The training is role-based and specific to the individual.  Our manager will verify your CareConnect 
training track, and your assignments will be on your HealthStream LMS “My Learning” page. 

PATIENT SUPPORT ASSISTANT (PSA)  
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Day 2 • PSA Onboarding* (Tuesday)
Class starts promptly at 8 a.m.

OHIOHEALTH CLINICAL LEARNING CENTER
4717 Hilton Corporate Drive, Columbus, Ohio 43232
See page 11 for directions and surface lot parking is available at the site.

Additional instructions
	+ Bring valid BLS (CPR) card.

	+ Lunch is on your own. Cafeteria at Riverside Methodist is available.

	+ Wear business casual or scrubs.

*PSA Onboarding is OhioHealth’s approach for introducing both experienced and inexperienced PSAs to 
OhioHealth.  This combination of classroom content, skill stations and scenario exercises exposes the new hire 
PSA to policies, procedures, equipment and expectations of their role at OhioHealth. Other roles are included 
in PSA Onboarding, such as medics, patient companions and safety aides. 

Day 4 • BLS/CPR/CareConnect* (Thursday) 
BLS/CPR Live Classes (if needed) at 8 a.m. 

* CareConnect is OhioHealth’s electronic medical record.  It is an EPIC product that is utilized throughout  most 
of the system.  Most new associates will have CareConnect training assigned both in eLearning and  live class 
formats.  The training is role-based and specific to the individual.  Our manager will verify your CareConnect 
training track, and your assignments will be on your HealthStream LMS “My Learning” page. 

UNLICENSED ASSISTIVE PERSONNEL  
Paramedic, Patient Companion, Safety 
Aide (Others as instructed by manager)
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Day 2 • Department Orientation
Report to Riverside Methodist Hospital’s main Shuttle Entrance 
Support Services Educators will meet you there

CareConnect* training as scheduled by manager

CARECONNECT TRAINING IS VIRTUAL VIA WEBEX. YOU WILL RECIEVE AN EMAIL 
WITH INSTRUCTIONS ON JOINING THE WEBEX.

* CareConnect is OhioHealth’s electronic medical record.  It is an EPIC product that is utilized throughout  most 
of the system.  Most new associates will have CareConnect training assigned both in eLearning and  live class 
formats.  The training is role-based and specific to the individual.  Our manager will verify your CareConnect 
training track, and your assignments will be on your HealthStream LMS “My Learning” page. 

OTHER CLINICAL STAFF 
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Day 2 • To Unit
Report to your care site/department as scheduled.

CareConnect* training as scheduled by manager

CARECONNECT TRAINING IS VIRTUAL VIA WEBEX. YOU WILL RECIEVE AN EMAIL 
WITH INSTRUCTIONS ON JOINING THE WEBEX.

* CareConnect is OhioHealth’s electronic medical record.  It is an EPIC product that is utilized throughout  most 
of the system.  Most new associates will have CareConnect training assigned both in eLearning and  live class 
formats.  The training is role-based and specific to the individual.  Our manager will verify your CareConnect 
training track, and your assignments will be on your HealthStream LMS “My Learning” page. 

NON-CLINICAL SUPPORT STAFF
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PARKING SERVICES
Riverside, Grant and Doctors Hospital

Day 2–4 • Department Based Onboarding

GRANT MEDICAL CENTER PARKING OFFICE 
393 East Town Street, Suite 101
Park in the Orange Garage at 393 East Town Street.
Your parking assignments will be given on Day 2

Additional instructions
	+ Bring your OPID and password that will be given to you at NAO on Monday.  

	+ Bring glasses if you need them as we will be working on the computer.  

	+ Lunch will be provided on your first day of training.

Day 5–6 (Friday, Monday)
Hands on training with an Associate Trainer.
In most cases, you will work your scheduled shift.

Day 2 • Department Based Onboarding
Report to your care site/department as scheduled.

PARKING SERVICES
All other hospitals
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ENVIRONMENTAL SERVICES  
PATIENT ESCORT (TRANSPORTATION)

Day 2–4 • Department Based Onboarding
Training starts each day promptly at 8 a.m. and ends at 4:30 p.m.
Plan to arrive 30 minutes early to allow for parking and shuttle.

Additional instructions
	+ Lunch will be provided for you on Day 2. You are welcome to pack a lunch on the following days meals can be 

purchased at the main campus.

	+ You will be assigned a certified trainer at your location. A schedule will be provided to you by the end of Day 3.

Parking instructions 
	+ Park in the main associate shuttle lot at 3830 Olentangy River Rd.

	+ If the main shuttle lot is full, proceed south on Olentangy River Rd to the overflow lot located in the NW corner 
of Kohl’s parking lot at 3360 Olentangy River Rd.

	+ You will see OhioHealth parking signs directing you where to park. Make sure you do not park in a closed/full 
lot as the shuttle will not re-enter a closed/full lot.

Day 2 (Tuesday) 
Report to Riverside Methodist Hospital Lobby next to the gift shop. Support 
Services Educators will meet you there.

Additional instructions 
We will be walking outside to the classroom across campus so plan for the weather conditions. 

Day 3 (Wednesday) 
Report to the classroom.

Additional instructions
	+ The automatic doors at this location are locked until 7:30 am, plan accordingly.

	+ We will begin hands-on training. Wear comfortable shoes because your new position will require a lot of 
walking.

Day 4 (Thursday)
Report to the classroom, if required. Support Services educators should
inform you about attending before you leave on Day 3.

Angie Tague, Staff Educator
(614) 566.5540 | Angela.Tague@OhioHealth.com

Patient Transport, Educator
(614) 566.3145
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