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HOW TO: Clear Cache

If your screen displays a ‘lesson loading’ message but you can’t continue past this screen; if you can
launch a course but the buttons do not work; if you see the same information displayed from a previous
course or another person’s course info, you will need to clear out your temporary internet files.

You should consider clearing your temporary internet files (cache) at least once each week, more if you
use the internet often.
Clearing temporary internet files

1. Go to the OhioHealth Corporate University Web site (http://www.ohcu.ohiohealth.com)
2. Click on ‘Tools’ and then ‘Internet Options...’
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3. Click on the ‘Settings...” button.
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Blended learning incerporates multiple teaching methods to
better accommaodate the diverse learning needs of adult
students. On-line education, hands on demonstrations and
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Please Note: Do steps 3, 4 and 5 the first time you clear your cache. After changing this setting, always
start at step 6 to clear cache.
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4. Change your settings to ‘Every visit to the page’.
5. Click on the ‘OK’ button.
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6. Click the ‘Delete Cookies...” button.

7. Click the ‘OK’ button.

8. Click the ‘Delete Files...” button.

9. Check the ‘Delete all offline content’ box.
10. Click the ‘OK’ button.

11. Click the ‘Clear History’ button.

12. Click the ‘Yes’ button.

13. Click the ‘OK’ button.

Internet Options Delete Cookies
General | Security | Privacy | Content | Connections | Programs | Advanced Delete all cookies in the Tempaorary
Internet Files folder?

Home page

ol Cancel

You can change which page to use for your home page.

Address: fisapifredir. dll?prd =ie&pver =6&ar =msnhome

[ Use Cument ] [ Use Default ] [ Use Blank Delete Files
Temparary Intemet files ' Delete all files in the Temporary Internet Files
< Pages you view on the Intemet are stored in a special folder “ .
@ Y forquick viewing later. #8 You can also delete all your offine content stored
locally.
#6 || Delete Cookies... |J| Delete Files.. [ Settings... ]
History #10 “ Cancel
The History folder contains links to pages you've visited, for
quick access to recently viewed pages. 4]0 &
Uay=lolecp pogestilasory: 2 3 Internet Options
[ Colors... ] [ Fonts... ] ’ Languages... ] [ Accessibility... ] \_?/ Are you sure you want Windows to delete your history of visited Web sites?
#12
#13 I 0K I Cancel Yes

14. Close and then reopen your Microsoft Internet Explorer browser window.

What are Temporary Internet Files (Cache)?

The cache or Temporary Internet Files are files like graphics, Web pages, cookies, and so forth, stored on
your computer’s hard disk to speed up surfing. The idea is that when you surf to
http://ww.ohcu.ohiohealth.com, your browser will take certain files from that site and store them on your
computer’s hard drive. Next time you surf to http://ww.ohcu.ohiohealth.com, the page should load faster
because you already have some of the information stored on your computer’s hard disk as Temporary
Internet Files.
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