
 
McConnell Moment . . . 
A way to recognize a member, volunteer, staff or team. 
 
Our Customer Service Pledge:  We will earn your trust by serving you with care, 
kindness and respect.  Every one.  Every time. Every way. 
 
Name/Team: ____________________________________ 
 
Was caught in a McConnell Moment: 
_______________________________________________ 
 
_______________________________________________ 
 
_______________________________________________ 
 
_______________________________________________ 
 
_______________________________________________ 
 
Caught by: ______________________________________ 
 
Date: __________________ 
 


